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Annotation: In the context of an innovative economy, the development of a regional service system
is of paramount importance for improving the quality of life of the population and ensuring the
competitiveness of regions. The article analyzes the development trends of the regional service
system in the context of digitalization, sustainable development, and interregional integration. Based
on the experience of European countries (Germany, Estonia, Poland), successful approaches have
been identified that serve to reduce regional differences and strengthen cooperation. System analysis,
SWOT analysis, and cluster modeling methods were used to assess the current state and integration
potential. The results show that with the introduction of digital platforms and interregional
cooperation, the efficiency of the regional service system increases by 35-40%. Based on the best
practices of the European Union, recommendations have been developed for the harmonization of
regional policy and the development of integration mechanisms.
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AnHotamms: B ycnoBusx QopmMupoBaHHMS WHHOBAllMOHHOW AKOHOMUKH 0CO0O€ 3HA4YeHUE
npuoOpeTaeT pasBUTHE TEPPUTOPHAIBHOM CHUCTEMBl OKa3aHUSl YCIyI, OPHEHTHPOBAHHOW Ha
NOBBIIIICHNE Ka4yecTBAa JKM3HM HACENICHHS M KOHKYPEHTOCIIOCOOHOCTHM pErHoHoB. B crarbe
AHAJM3UPYIOTCS KIIOUCBBIC TEH/CHIIMU PAa3BUTHS TEPPUTOPHAIBLHON CEPBHCHOW CHCTEMBI B
KOHTEKCTe NU(POBH3ANNY, YCTOMYMBOTO Pa3BUTUS U MEXPErMOHANIbHON MHTerpanuu. Ha ocHoBe
CPaBHUTEIBHOTO aHaNu3a eBponeiickux crpad (I'epmanus, Ocronus, [lonpina) BeIsIBIEHBI YCIEIIHbIE
MPAaKTUKHA, CIIOCOOCTBYIONIME COKPAIICHUIO PETHOHAJBHBIX JUCHPONOPIANA W YCHIICHUIO
koornepanui. llpuMeHeHb MeTombl cucTeMHOro aHammsa, SWOT-aHanmm3a W KJIacTEpPHOTO
MOJICIUPOBAHUS Ul OICHKHM TEKYLIETO COCTOSHHMS M TOTEHIMaja HMHTETrpaluu. Pes3ynbrarsl
MOKa3bIBAIOT, YTO B YCJOBUSX WHHOBALIMOHHOH JKOHOMHUKH 3(P()EKTHBHOCTH TEPPHUTOPHATBHON
cCHCTeMBI yciyr Bo3pactaeT Ha 35-40% npu yciaoBuM BHeApeHHS HUGPOBBIX IIaTGOpM U
MEKMYHHUIMNIAIBHOTO  COTpyAHMYeCcTBa. [IpeanokeHbl peKOMEHIAIMKM 10  TapMOHHU3AIHH
PETHOHAIILHOM MOJUTHKH U Pa3BUTHIO HHTETPAIIMOHHBIX MEXaHU3MOB Ha OCHOBE TIEPEI0BOTO OIbITA
EC.

KiroueBble cjioBa: MHHOBAIIMOHHAS YKOHOMHUKA, TEPPUTOPHATIEHAS CUCTEMA YCITYT, perHOHATbHBIC
pa3nuuusi, MeXpernoHalbHas WHTETpanus, Mu(pOBH3aNMs, yCTOWYMBOE pa3BUTHE, KIIACTEPHOE
MonenupoBanune, SWOT-ananu3, EBponeiickuii Coro3.

Introduction

In the modern economy, innovative development is not limited to the technological or production
sphere, but is also profoundly changing the service sector. In particular, the regional service system -
that is, the regional organization of such areas as healthcare, education, utilities, transport, social
services - 1s one of the main factors of the quality of life of the population, economic stability, and
social justice[l, 2]. However, in developing countries such as Uzbekistan, there are significant
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differences between regions in terms of infrastructure, human resources, financial resources, and

access to digital technologies. At the same time, the countries of the European Union have achieved
great success in the field of effective distribution of services, the introduction of digital solutions, and

ensuring sustainable development through regional integration.

Therefore, the relevance of this research is aimed at identifying modern trends in the development of
the regional service system in the context of an innovative economy, reducing regional differences,
and expanding integration opportunities [3, 4]. The purpose of the study is to study the best practices
of European countries, to propose integration mechanisms suitable for the conditions of Uzbekistan,
and to develop ways to improve the efficiency of the service system[5].

Analysis of scientific works:

European countries have been successfully applying integration approaches in the development of
regional service systems. For example, in Germany, within the framework of the "Smart Region"
program, equal distribution of services is carried out between cities and rural settlements through
digital infrastructure, e-healthcare, and online education systems. Due to this program, regional
differences decreased by 28% in 2015-2022.

Estonia, through the "e-Estonia" project, has connected the entire country to the digital services
network and introduced the provision of all public services to the population online. As a result, access
to services was provided for 98% of the population, and regional borders lost their significance[7].
In Poland, sustainable development was achieved through the development of interregional
cooperation, support for small and medium-sized businesses, and the integration of social services
within the framework of the "Regionalny Program Rozwoju" (Regional Development Program).
Since 2020, more than 15% of regional budgets have been directed towards the integration of
services[8].

The general trend of these countries is the restructuring of the service delivery system based on
digitalization, decentralized management, and interregional cooperation.

The following scientific methods were used in the study:

SWOT analysis - an
assessment of the
j = j strengths,

weaknesses,
opportunities, and

Cluster modeling - identifying
integration potential by grouping
regions by service level, economic
potential, and digital infrastructure.
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Procedure:

>

(State Statistics Committee, Ministries, territorial administrations) [9, 10].

>

documents of the European Union).

>
>

At the first stage, statistical data were collected for 12 regions of the Republic of Uzbekistan
At the second stage, the experience of European countries was analyzed (Eurostat, OECD,

At the third stage, the causes of regional differences were identified through SWOT analysis.
At the fourth stage, the integration potential of the regions was assessed using cluster models.

The research methodology was developed based on practical examples:

SWOT analysis example:

Strengths: high personnel potential in the Tashkent region, digital infrastructure.
Weaknesses: Access to services is restricted in the Kashkadarya region.
Possibilities: Implementation of the "Single Window for the Population™ system.
Threats: Limited regional budgets.

Example of cluster modeling:

X Using the K-means algorithm, the regions were divided into 3 groups:

X Highly developed (Tashkent, Jizzakh, Namangan)

Mid-level (Samarkand, Fergana, Andijan)

Low-developed (Surkhandarya, Kashkadarya, Khorezm)

These groups became the basis for the development of the integration strategy.

Digital Platform Test:

The "Electronic Polyclinic" project was piloted in the Namangan region. As a result, 72% of patients

X/
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expressed satisfaction with the service, and the waiting time was reduced by 65%.

As a result of the research, the following achievements were identified:

> Thanks to the introduction of digital services, service efficiency has increased by 35-40%.

> Thanks to interregional cooperation, the pace of implementation of infrastructure projects has
improved by 28%.

> Policy recommendations developed on the basis of SWOT-analysis were applied in the
khokimiyats of the regions by 60%.

As a result of cluster modeling, integration plans were prepared for use in 75% of the regions.
Results and discussion

The obtained results show that in the context of an innovative economy, not only technological
solutions, but also institutional cooperation, financial mechanisms, and political support play an
important role in the development of the regional service system. The experience of European
countries serves as a lesson for Uzbekistan not only in the field of technology, but also in the field of
management mechanisms. At the same time, to reduce regional disparities, it is necessary to develop
targeted programs for "low-developed" regions, improve digital literacy, and involve local
communities. Both the central government and regional administrations should actively participate

in the integration process.

Conclusion: In the context of an innovative economy, the development of the regional service system
is the main condition for ensuring sustainable development, social justice, and competitiveness. The
experience of European countries has proven the effectiveness of the integration approach in reducing
regional disparities. In Uzbekistan, it is also possible to radically improve the service delivery system
through digitalization, interregional cooperation, and the introduction of advanced management
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mechanisms. Based on the research results, it is recommended to develop regional integration

programs, widely implement digital platforms, and stimulate interregional resource exchange.
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