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COAEPKAHUE NPUHOUITOB MEK/IMYHOCTHOI'O OBIIEHU S KAK 3AJIOI

dODOEKTUBHONM KOMMYHUKALIIA
(Ha MaTepuaJie aHIVIOA3BIYHOIO NMAPJIAMEHTCKOIO0 JUCKYpPCa)

XacanoB JKaxourup baxonup yrnu
[Tpenonasarens kadenpsl METOAUKH MPEMOIaBaHUs AHITIMICKOTO sI3bIKa U 00pa30BaTEIbHBIX
TEXHOJOTHI Y30€KCKOTO TOCYJapCTBEHHOTO YHUBEPCUTETAa MUPOBBIX SI3bIKOB (TaIIkeHT,
VY36ekucran)

Jannas pabora wuccienyeT BaXHOCTb COONIOACHHS MPUHIUIIOB MEXIMYHOCTHOTO
OOIIEHNSI B KOHTEKCTE AaHMIOA3BIYHOIO MapJaMEHTCKOro IUCKYpca C IeNblo 00ecreueHus
3¢ (deKTHBHOI KOMMYHUKalUU. B cTaThe aHamU3UpyIOTCS KIIOUEBbIE MPUHIUIIBI OOIICHUS MEXKIY
y4aCTHUKAaMU MapiJaMEHTCKUX OOCYXIIEHUH, UCCIEAYETCS UX pOJb B JOCTHKEHUH KOHCEHCYCa,
ynpaBieHud KoH(iukramMu u 3¢ GeKTUBHON nepenaye uHpopManuu. ABTOPHl PacCMaTpUBAIOT
MIPAaKTUYECKHE MPUMEPBI U CTPATeruu, UCIOJIb3yeMble B APIAMEHTCKOM cpesie Ui cOOMoneHUs
JAHHBIX MPUHIMNOB. Pe3ynabraThl MCCIEIOBAHUS MOAYEPKHMBAIOT 3HAYMMOCTh COONIONCHMS

MPUHITUIIOB MEXJIMYHOCTHOTO OOMICHHUSI KaK HEOTHEMJIEMOH 9aCcTH YCIICUTHOTO NapIaMEHTCKOTO
oOMeHa MHEHHSIMU U TIPUHSATHUS PELICHUH.

KnawueBble cJIoBa: MEXIMYHOCTHOE oOOmeHHe, dS(QQEKTHBHAs KOMMYHUKAIIHS,
MapJIaMEeHTCKUH JUCKypC, TPHHIUIBI OOLICHHS, KOHCEHCYC, YIpaBJICHUE KOHPIUKTAMH,
WH(POPMALIMOHHAS TIepeiada, MapIaMeHTCKUH OOMEH MHEHHSIMHU, TIPUHATHE PEIICHUH, CTPaTerHH
oOLIeHMs.

THE CONTENT OF INTERPERSONAL COMMUNICATION PRINCIPLES AS A KEY
TO EFFECTIVE COMMUNICATION (based on English-language parliamentary
discourse)

This study explores the significance of adhering to the principles of interpersonal
communication in the context of English-language parliamentary discourse to ensure effective
communication. The article analyzes key principles of communication among participants in
parliamentary discussions, examining their role in achieving consensus, managing conflicts, and
facilitating efficient information transmission. The authors investigate practical examples and
strategies employed within the parliamentary environment to uphold these principles. The research
findings underscore the importance of adhering to interpersonal communication principles as an
integral component of successful parliamentary deliberation and decision-making.

Keywords: interpersonal communication, effective communication, parliamentary
discourse, principles of communication, consensus, conflict management, information
transmission, parliamentary exchange of opinions, decision making, communication strategies.

[TpuHIMIIaM MEXIUYHOCTHOTO OOMICHHS TOCBAIIEH pPSA TPYAOB OTCYSCTBEHHBIX U
3apyOeKHBIX YUEHBIX C TO3UINI MOHUMAaHHSI PEUYEBO KOMMYHUKAIIUU U JUTLIOMATUU KaK (JOPMBI
YeJIOBEYCCKOM JIeITeTbHOCTH, U3yUCHHUS CPEJICTB BRIPAKEHUS aIpECOBAHHOCTH, B3aUMOICHCTBHUS
anpecanTa u aapecara [Anmaros 1973, 1; bornanos 1990, 4; bopucosa 1990, 5; Bexouikas 1996,
6; Jlapuna 2009, 7; llambenora 2007, 10; lrepu 1998, 11; Fraser 2001, 15; Johnson 1996, 17;
Stembrouk 2000, 19], ogHako 3TOT Bonpoc TpeOyeT JalbHEHIIEero n3yueHus.

AKTYaJIbHOCTh CTaTbU OIPENENSICTCS HE HCCICAOBAHHOCTHIO pEaM3allid MPHHIIMUIIA
BOXKJIMBOCTH M TPUHIUIA KOOINEPAIIMA B KOMMYHHUKATHBHBIX COOBITHSX ITapJIaAMEHTCKOTO
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nuckypca BennkoOpuTaHuM, pasHOBHIHOCTBIO TNPOQECCHOHAIBLHOIO JAMCKYypCa, COLUAaIbHO-

HaIlpaBJICHHBIM THUIIOM KOMMYHHKaTHBHOﬁ ACATCIbHOCTHU, PCTYIHUPYETCd CTparCrusiMm H

TAaKTUKaMU; ABJIACTCA CHUHTC30M KOTHUTHBHBIX, JIUHIBUCTUYCCKUX M SKCTPAIMHIBUCTHYCCKUX
(hakTOpoB, UMEET CBOMM pe3yIbTaroM (OPMUPOBAHUE PEUEBHIX KaHPOB. Bo Bpems Takoro
B3aMMOJICHCTBHUS IIPOUCXOIMT HE TOJIBKO BOCIIPUATUE U TIOHUMaHUE TTapTHEPa 10 KOMMYHUKAITUH,
HO ¥ 3HaYUMOE BIIMSIHHE OJTHOTO COOECEIHHKA Ha JAPYTOTO C IENbI0 TOCTHKECHHUS OTPEICTICHHOTO
pesynbtara [Amenkona 2010, 13].

He.]'[b CTAaTbU — BBIAIBUTH OCO6CHHOCTI/I ,IICfICTBPIH MPUHIUIIOB MCXKJIMYHOCTHOTO O6H_ICHI/I$I
B QHTJIOS3BIYHOM MAPIAMEHTCKOM JUCKYpCE.

O0beKTOM HCCJIEIOBAHMSI CTaTbU SIBISIFOTCS pPEYEBbIe HMHTEPAKIMA B paMKax
MapIaMEeHTCKOTO TUCKypca BenmnkoOpuTaHuu. mpeIMeToM HCCIeIOBaHUs — COOMIONCHIE MAaKCHM
MIPUHIIMIIOB KOOIIEPAIlMK ¥ BEXKJIMBOCTU TApIaMEHTApUSAMHU. MarepuaioMm s UCCIICIOBaHUS
MOCITY KUY MATHACCIT KOMMYHUKATUBHBIX COOBITUI MapIaMEHTCKHX J1e0aToB.

Jnst o hexTrBHOM, yCHETHON KOMMYHHUKAIIMU BaYKHBIM YCIIOBHEM SIBIISIETCS COONIONCHHE
MIPUHITUIIOB KOOTIEPAITUH (COTPYIHUYECTBA) M BEKIMBOCTH (3TUKETHOCTH). [IprHIIMI KOoTeparuu

— 3TO €AMHCTBO MAKCUM (IIPaBUJI), KOTOPbIE ONPEAEISAIOT BKJIAJ] y4aCTHUKOB KOMMYHUKAaTUBHOTO
mporecca B 00beIMHSIONIYI0 pedeByro cutyaruio [bamesuda 2011, 2]. [IpuHIWT BeXIMBOCTH, B
CBOIO OYe€peqb, OMpEACNseT MaHEpy MOBEICHUS KOMMYHHUKAHIIEB U perymupyer ¢opMmy H
cofiep>KaHue COOOIICHHIA.

CyIHOCTh MPUHIIMIIA KOONEPALUU 3aKJII0YAeTCsl B MPEAOCTABICHUH KOMMYHUKATUBHOTO
BKJIaJIa B peYEBOE OOIICHHE B COOTBETCTBHM C NMPUHSTOHN IENBI0 B HAPABICHUU Pa3roBOpa H
perymupyer GopMy H colaepikaHHWE COOOIIEHWH, YTO B 3HAYUTEIBHON CTENEHU BIMSCT Ha
YCHEIHOCTh KOMMYHMKATUBHBIX MHTepakiuil [Amenxosa 2002, 12]. IlpuHuun koomnepauuu
chopmymupoBan amepukanckuid joruk [. Il. I'paiic, paccMOTpeB ero kKak €IMHCTBO YETHIPEX
MaKCUMOB: 1) MakcuMa KoJI-TH: «BBICKa3pIBaHHE MOJDKHO MMETh HE MEHbINEe WH(OpMAINH, YeM
HY)KHO; BBICKa3bIBAaHUE JIOJDKHO MMETh HE OoJbliie WHPOpMAIMH, YeM HYXKXHO»; 2) MaKchMa
kayecTBa: «He roBopu TOro, 4TO CUUTACIIb JOXKHBIM; HE TOBOPHU TOTO, JIS YETO HET JIOCTATOYHBIX
OCHOBaHUI»; 3) Makcuma oTHouieHue: «He OTKiIoHsAlcS OT Tembl»; 4) MakcuMa MaHEphI:
«M30eraii HEMOHATHBIX U3pEUEHUH; u30eraili HEOJHO3HAYHOCTH; wu30erail HEHYKHOTO
MHOTOCJIOBUST; U30erail HeynopsaoueHHbIX n3pedeHui» [Grice 1975, 16].

[Tox BEXKITMBOCTHIO TOHUMAIOT BEXKIIMBOCTh, COOTIOCHHE MTPABWIT MIPIIINYHSI B IIOCTYTIKAX
U B peuu, nposiBieHue BocnuTaHHocTu [PaneBuu-Bunnuukuii 2001, §8]. B mmpoxom cmsbicie
BEXJIMBOCTh OMNPENENSIOT KaK MPUHIUI COIMAIBHOTO B3aUMOJCHCTBUS, OazupyIOLIUiics Ha
YBOKCHUM TIApTHEpa, y4E€Te €ro MHTEPECOB, TOTOBHOCTH OKa3aTh momonls [benseBa 1992, 3].
Kpome Toro, mpuHUuO BEXIMBOCTH PACCMATPUBAIOT KaK CTPAaTETHI0 PEYEBOrO IOBENCHUS,

HaNpaBJICHHYI0O Ha TpenoTBpamieHue KoH(GmukTHbIX cutyauuii [Leech 1983, 18] ¢ wmensio
COXpaHEHHUs1 JHIa (JOCTOMHCTBA, CaMOYBa)KEHUS, MPECTHX A MU T.J.) B CHUTyalHsX, Korja
CYIIECTBYET yrpo3a norepu auia [Brown, Levinson, 1978, 14]. Takoii cTparernueckuii MpUHIUI,
10J00HO MPUHIUITY KOONEPALIUHU, PEATTU3YETCS B PEUU C IIOMOIIBIO Pa3HBIX MAKCHUMOB.

Jx. Jlua BeImenseT mecTh MakcuM: 1) mMakcuma Takta: «HaHocm MUHMMYM HEyT00CTB
IpyruM; o0ecrieunBaii MaKCMMyM BBITOMBI IS JPYTUX»; 2) MakCUMa BeNHUKOMymus: «Jlemait

MUHUMYM BBITOJIBI 17151 c€0s1; CBEIM K MAKCUMYMY HEyH00CTBa [T ce0s1»; 3) MakcUMa O100peHus:
«MeHnbllle ocyXaal Ipyrux; OObIle BCEro omoOpsit npyrux»; 4) MakcMMma CKPOMHOCTH:
«MeHbIe XxBasu cebs1; 60IbIIIE BCETO OCYy)aal ceOs»; 5) MmakcuMa cormiacusi: «CBeI K MUHUMYMY
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paszHoIIacus MeXAy coOOM U ApYyruMH; CTapaics TOCTUYb MAaKCHMAaJbHOTO COINIACHUS MEXKIY

co0oi1l u IpyrumMm»; 6) Mmakcuma coctpaianus: «CBeau K MUHUMYMY aHTUIIATHIO MEXy cO00i 1
JPYTUMH; TIPOSIBIIS MAaKCUMYyM TIpUBEp>keHHOCTH Apyrum» [Leech 1983, 18].

CoOntofieHre MpUHIMIIA KOOIIEpalMy TMpejnoaraeT coOlofeHue B KOMMYHHUKAaTUBHOM
aKTe MpHUHLMIA BeXIMBOCTU. O0a MpUHLMIA SBISIOTCS B3aUMOOMONHSIOMIUMHU 3I€MEHTaMU
MHTEepakuu. B cBoeM B3anMoaecTBUY MPUHIIMIT BEXKIMBOCTH YaCTO MPUXOAUT HA MTOMOIIIb TaM,
rJe HeqocTaTouHo 3 dexTrBeH BTopoi. OH naxke B OOJbIIEH CTENEHH OTBEYaeT TPeOOBaHUAM
KOOIIEpaTUBHOCTHU y4acTHUKOB pasroBopa [Cycos 2006, 9].

OTMeTuM, YTO CTENEHb COOMIONEHUS] MAKCUM MPUHIMIIOB KOOIEPALUU M BEKIMBOCTH B
MapJlaMeHTCKuX Jebatax BenmukoOpuTaHWM BapbHpPyeTCs OT aOCOJMIOTHOTO (COOMIOACHUE BCEX
MaKCHM) 10 KOH(PIUKTHOTO (COONIONEHNE OMHOW WM HUKAaKOW MakCcHMbl). B Hamiei crarbe Mbl
paccMaTpuBaeM KOMMYHHUKAaTHBHBIE B3aUMOZICHCTBUS JIBYX THIIOB: 1) yCTeITHAasE KOMMYHHKAIIUS C
COOJIOIGHUEM BCEX MAaKCHMOB (TIOJHOE COOJIIOIGHUE TPHHLUIOB OOIIEHUs); 2) ycCHelHas
KOMMYHUKAIUsl C HapyLIICHUEM OTAENbHBIX MAaKCUM (HEMOJHOE COONIOACHNE MPUHIUIIOB
oO1eHus).

Hccnenosas msarbaecaT pparMeHTOB KOMMYHHUKATUBHBIX B3aUMOJICHCTBHUI, MBI TIPUIILTH K
BBIBOJLY, UTO YCIICIIHAS KOMMYHHKAIHS C COOTIOICHIEM BCEX MAKCUM SIBIISICTCS UICAILHOM, OHA
MMEETCS B IECTH CIIy4asiX U3 MATUIECATH.

Paccmotrpum crenyromuii mpumep:

Q217 Mr Hayes: Martin, you've discussed the concerns related to funding, budget
allocations, and the flexibility of colleges to manage their finances. In fact, the Bill grants them
the ability to both borrow and invest. How significant will this flexibility be in addressing the
upcoming challenges that colleges are expected to encounter?

Martin Doel: The supplementary payments will play a crucial role for colleges as they
strive to adjust to the challenging financial situation they currently face. Operating with flexibility
within an overarching budget empowers the individuals closest to the frontlines of service delivery,
allowing them to implement practical cost-saving measures to achieve desired outcomes. Hence,
I believe this approach is a sound solution perfectly suited to our present circumstances.
Consequently, it is imperative to maintain these freedoms. [Parliamentary Debates, 20].

B BhIIenpUBECHHOM TPUMEpPEe KOMMYHHKATHBHOTO B3aUMOJICHCTBUS  COOJFOICHBI
MaKCHUMBI: KOJIMYECTBA, KaUeCTBA, OTHOILICHUSI U MaHepbl. KOMMYHHKaHTBI XOPOILIO 3HAIOT, O YeM
TOBOPST, HE OTKJIOHSIOTCS OT TEMBI, HE TOBOPSAT OOJIbIIIE, YEM HYXKHO, YETKO (DOPMYIHPYIOT CBOE
MHEHHe. B TO ke BpeMs TOBOpSINME TOJOKUTEILHO HACTPOCHBI Ha B3ammojeicTBue. OHU
TaKTHYHBI, TOOPOKEIATEIbHBI IO OTHOIICHUIO APYT K JIPYTY, COJIMIAPHBI B TEME Pa3roBopa, He

aKIICHTUPYIOT BHUMaHUE HA CBOUX JOCTHKCHHUSX, TO €CTh NPHJICPKUBAIOTCS MaKCHM: TaKTa,
BEITUKOAYIIHSI, OOOpEHUS, CKPOMHOCTH, coTliacus U coctpananus. CiemoBareabHO, COOMOICHIE
BCEX MAKCHUM HpI/IHLII/IHa BCXKIIMBOCTU U HpI/IHI_II/IHa Koonepaunn B JAaHHOM HpI/IMepe
CBUETENHCTBYET 00 3((HEeKTUBHON KOMMYHUKAIIMU U BBICOKOU SI3BIKOBOM KYJIBTypE YUACTHUKOB
B3aMOJICCTBYSL.

HCHOJ’IHBIG KOMMYHI/IKaTI/IBHI)IG BSaHMOHeﬁCTBHﬂ B HapJ'IaMeHTCKOM I[I/ICKprC

BenukoOpuranuu 1 GOpMUPYIOT €10 HAIMOHAIBHYIO CIICIU(HKY.

PaccmorpuM crienyromui mpumep:
Q173 Mark Durkan: Do you oversee vocational qualifications in Northern Ireland?
Sandra Burslem: Indeed we do.
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Q174 Mark Durkan: If I understand correctly, the Assembly will need a legislative

consent motion for the clauses in the Bill. Are there any concerns or potential complications that
might lead people to be hesitant about this? Could there be suggestions for additional changes to
be included in the Bill, resulting in supplementary amendments? Have you heard of any such

possibilities?

Sandra Burslem: No, [ am not aware of any such issues. Last week, two colleagues and I
had the opportunity to address the Committee for Employment and Learning and discuss our
responsibilities in Northern Ireland. Additionally, we maintain a Northern Ireland committee, led
by our Northern Ireland member. Tomorrow, I am scheduled to travel to Belfast once again to
oversee our routine Northern Ireland committee meeting.

During our previous board meeting, we had the privilege of hosting the Minister for
Education and Learning, Danny Kennedy. We engaged in a conversation with him regarding the
significance of vocational qualifications, not only for learners but also for the economic
revitalization of Northern Ireland. We fully recognize and appreciate the importance of our efforts
in Northern Ireland. Clearly, the manner in which these efforts are carried out in the future is a
matter for the Northern Ireland Assembly to decide. [Parliamentary Debates, 21].

B BhIenpuBeIeHHOM pUMEPe KOMMYHHUKAaTHBHOTO B3aHMMOJICHCTBHS COONIOICHBI HE BCE

MAaKCHUMBbI NpUHIMUIA KOOINEpallUM W IPHUHLMIA BEXKIMBOCTA. KOMMYHUKaHTBI 3HAIOT O 4YEM
TOBOPST, YETKO BBIPAXKAIOT CBOE MHEHHE (ITPUIACPKUBAIOTCS MAKCUM KaueCcTBa M MaHEpPHI), OHAKO
IIPEJOCTABIISIOT CIIMIIKOM MHOTO MH(OpMAIMK, OTKIOHSSCH OT TEMbI IUCKYCCUU (HE COOIIOAAtOT
MaKCUMyM KOJHM4YecTBa U oTHoueHus ). [lpu 3ToM mapTHepbl 0 KOMMYHHMKAIIMU OTHOCSITCS IpyT
K Jpyry C YBa)XEHUEM, IIOJIOKUTEJIbHO HACTPOEHbI HAa B3aWMOJEHCTBHUE, IBITAIOTCS JOCTUYD
cornacusi MEeXay co0oil (MpUAEp)KUBAIOTCSI MAKCHM TakTa, BEJMKOAYIIMS M COIVIACHs), XOTS
OTMEYalT COOCTBEHHBIE JOCTHKEHMs, MPOSABISAIOT NPUBEPKEHHOCTh TPETbUM JMLAM (He
MPUIEPKUBAIOTCSI  MakCUM  ofoOpeHHs, U couyBcTBHE). OJHaKo, KOMMYHHKAaTHBHOE
B3aMMOJIEICTBHE NapjIaMEHTApUEB OCTAETCS YCHEIIHbIM, HECMOTPSl Ha HEKOTOpbIE HAPYIIEHUS
MaKCHM MPUHIIUIIOB MEKITMYHOCTHOTO OOIIIEHHS.

[IpyHIMI KOONEpALMK W IPUHLUI BEXINBOCTH SIBISIOTCS BaXKHEHUIIMMM NPUHLMIIAMU
PEryssiliMi MEXJIMYHOCTHOTO OOILIEHMsI, COOMIOICHHE KOTOPBIX SIBJIAETCS 3aJI0TOM JIOCTHXKEHMS
coryacusi MeXJy KOMMYHHUKaHTaMU U 3()PEKTUBHOrO KOMMYHHKAaTHBHOIO B3aWMOJIEHCTBUS.
[TapnameHnTapuy NpeuMyIIECTBEHHO MPUIEPKUBAIOTCS IPUHLUIIOB BEXJIMBOCTU U KOOMEpaluy,
YTO BIIOJIHE 3aKOHOMEPHO, MOCKOJIBbKY OHHU JIOJIKHBI JIOCTHIaTh IOJIOKUTEIBHOTO PE3YJIbTara B
nporecce 00CYKIEHUs U PELICHUH ONPEJIeIEHHBIX BOIIPOCOB HA rOCY1apCTBEHHOM ypoBHe. [lpu
9TOM HapyllleHHE OTAEIbHBIX MAaKCUMOB MOXKET HE MOBIUATH Ha 3(PPEKTUBHOCTH KOMMYHUKALUH.

B nanbHelimeM 1enecooOpa3sHbIM CUHMTAEM HCCIENOBATh CiIyd4ad HErapMOHUYHOIO

OOIIEHHUS YY4aCTHUKOB aHIJIOA3BIYHOTO MAPIAMEHTCKOTO IUCKYpCa, MPHYUHON KOTOPOTO SIBIISETCS
HapylLICHNUE IPUHIUIIOB BEXKIMBOCTH U KOOIIEPALUH.
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